
2024 OWWA Certification and Education Seminar  
Presented by the OWWA Certification and Education Committee

Thursday, November 21, 2024 
Red Rose Convention Centre 

1233 Derry Rd E, Mississauga, ON L5T 1B6

8:30 am       Registration and Continental Breakfast 

9:00 am       Opening Remarks 

9:10 am       Hydraulic Water Model: Key Concepts and Case Studies
                   Olu Awogboro, Engineer, Water Planning, City of Barrie       

9:45 am       Sampling and Lab Procedures: Requirements and Challenges for  
                   Drinking Water Operators and Lab Technicians 
                   Lindsay Ariss, Walkerton Clean Water Centre 
             
10:30 am     Break 

10:45 am     Operator Certification Program Guidance Updates
                   Neil Chisholm, Certification Officer, Ministry of the Environment, 
                   Conservation and Parks

11:05 am    Program Modernization - eForms and WWOCS Replacement  
                  Neil Chisholm, Certification Officer, Ministry of the Environment, 
                  Conservation and Parks

12:00 pm     Lunch 

1:00 pm      Operator Recruitment and Retention
                   Neil Chisholm, Certification Officer, Ministry of the Environment, 
                   Conservation and Parks

1:30 pm      Break
               
1:45 pm      Panel Discussion - Operating as an OIT

                   Panelists: 
                    - Rebecca Raymond, Water Supervisor, Township of Tiny 
                    - Jon Simaitis, Water Treatment Superintendent, Burloak and Oakville      
                      Water Treatment Plants 
                    - James Patenaude, Supervisor, Water & Wastewater Treatment 
                      Operations, Utilities Kingston

                  Moderated by: Ken MacDonnell, Ontario Clean Water Agency

3:00 pm      Closing Remarks 



REGISTRATION CAN BE FOUND ONLINE AT: 
https://owwa.ca/events/index.html/event-info/details/id/182

Registration:

· OWWA Members: $119 (+HST)
· Non-Members*: $239 (+HST)
· OWWA Young Professional: $79 (+HST)
· OWWA Student Member: $49 (+HST)

HST number: # R122057458

*Non-member rate is member regular rate + 50% of annual AWWA/OWWA membership. Registering at
the non-member rate for two OWWA Seminars in the same calendar year entitles the attendee to an
AWWA/OWWA Membership. 

Seminar Location:
Red Rose Convention Centre 

1233 Derry Rd E, Mississauga, ON L5T 1B6

·Questions regarding registration should be directed to the OWWA office at (416) 231-1555 or
waterinfo@owwa.ca.

·Attendance is by advance registration only.

·Seminar participants may be eligible to receive CEUs upon attending. Please provide your WWOCS
number on the registration form. 

·Breakfast, lunch, and refreshments are provided as part of the registration fee. Please provide any
dietary restrictions on the registration form. 

·Cancellation requests must be made in writing and sent to the OWWA office via email. Telephone
cancellations will not be accepted. All cancellations emailed dated up to and including one week
before the seminar will be refunded, minus a $20 processing fee. Cancellations requested for credit
card transactions will be refunded minus the $20 processing fee and 1.9% transaction fees. Refunds will
not be issued for cancellations received after this date. 

Thank you to the 2024 Certification and Education Seminar Sponsor:

Follow Us

https://twitter.com/OWWA1
https://www.linkedin.com/company/ontario-water-works-association/
mailto:waterinfo@owwa.ca

